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Outline of my presentation
1. Key elements of social capital in relation 

to ICTs
2. Why is there support for rural ICT?
3. Some examples of ICT as an “enabler of 

social capital building”:
4. What ICT cannot do for social capital
5. Your examples 
6. Discussion



Key elements of social capital 
supported by ICTs

• Individual’s networks - grow
• Shared values & understandings = > co-

operative and collective behaviour
– Communities of interest/trust

• Open up tight social groups
– democratising?
– Open to innovations = > economic growth?
– Bridging (horizontal) & Linking (vertical)
– Instability & threats?

• Create new networks



Why is there support for rural 
ICT?

• There is a belief that ICTs can lead to a 
“death of distance”

• ICTs (& being connected) => democratic 
processes for people on the periphery

• Because ICTs can lead to more, and 
different, people becoming active in their 
own futures

• Because people build their own skills –
social & technical



What can ICTs do for YOU?
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England



Some UK examples 
of ICT as an

“enabler of social 
capital building”

Then, YOUR examples…



Online ICT networks
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“Cybermoor”,
Alston, Cumbria,

England

2



Main objectives:
• Computers into homes (not businesses)
• Cheap Broadband Internet connections 
• Equal Opportunities for inclusion
• Community website to raise capacity & 

increase bonding
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Key features
1. Scale: national, for all communities in Scotland
2. So much going on in rural Scotland:

– How to keep track of it all?
– How to meet information needs?

3. Innovative Approaches & Sharing Best 
Practice
– Exchange of experience and knowledge online

4. One-Stop Shop:
– Signposting because information overload
– Timely access to news and documents/consultations
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TIMELY 
& TIME-
SAVING

ADDED 
VALUE

PLACE

YOU TELL
US!

PERSONAL
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JOIN A 
COMMUNITY!

EMAIL
ALERTING
SERVICE
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Scotland, India, 
Pakistan, Georgia, 
USA, Sweden, & 

England…Save the Children, 
Shelter Housing, Victim Support,
Age Concern, Poverty Alliance, 
Depression Support

Cultural heritage

Community learning
& development

Youth work

Community: Trusts,
Development Partnerships,
Forums, rural partners,
Rural management, 
Websites, land mngt

Voluntary sector

Individuals…

Health: walking, health research,
MS, Red Cross, Patient Participation

Churches

Business Consultants:
enterprise, media, 
e-business

Members?

Universities
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ICT centres 
in rural communities
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Dec 2001
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Rural cyberpubs

• 9 pubs, wired up through satellite 
Broadband links

• 3 high-spec PCs, printers, scanners, 
digital cameras

• Training offered 12 hours/month
• Broadband access & computers = free 

for 12 months
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Buckfastleigh 
Broadband 

Community Network
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“A goal of the project is 
to create a plan for 
sustainability after the 
pilot period, with the 
resulting benefits of an 
increase in ICT skills 
amongst the community, 
a contribution to the 
regeneration of the 
town’s central public area 
and long-term 
employment in the town”.

April 2002
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What ICT cannot do for social capital



Funding 2002-04

Cybermoor Ltd: 
Community enterprise

company

Oct 02 Oct 03 Oct 04 Feb 05

Content 
management 

Systems
Key points:
•An ‘exit strategy’ from the beginning
•Broadened decision-making body
•Wide ‘ownership’
•Training of local contributors
•Marketing of knowledge & experience
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Funding 2002-04

BBCN Ltd

Oct 02 Oct 03 Oct 04 Feb 05

Key points:
•NO ‘exit strategy’ from the beginning
•Narrow decision-making body & inflexible knowledge ‘loop’
•Narrow ‘ownership’
•Training on offer for those using Centre; not wider
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December 2003

5



Conclusions & discussion points
IF: “ICT is the winning solution”

• Infrastructure: computers, phone lines, BB, € ?
• We presume that people have human capital to 

organise, manage, build the right networks to 
make a project survive
– & in rural areas…

• AND: How wide is the decision-making circle? 
Who are the “champions”? Who ‘owns’ the 
projects?

• What’s on offer? Why should people want to be 
involved?



Access

ContentCapacity

Access

ContentCapacity

Ref: Servon 2002

The digital divide…



Over to you… YOUR examples

• First, Laszlo Osvath (Budapest)
• Then… YOU . 

– E.g. Study Tours, examples from home

Then, after 20 minutes -> ->



Key discussion points: 3 groups

• Group 1: tell us why ICTs ARE the key 
to building social capital for sustainable 
rural development?

• Group 2: tell us why we should NOT rely 
on ICTs for supporting social capital 
development

• Group 3: how do we develop the social 
framework that supports ICTs?



Online networks

1. www.cybermoor.org – bonding capital, 
and linking capital

2. www.theGuidlife.net –bridging and 
linking capital

3. www.ruralgateway.org.uk – bridging & 
linking capital

http://www.cybermoor.org/
http://www.theguidlife.net/
http://www.ruralgateway.org.uk/
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