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Outline of my presentation

. Key elements of social capital in relation
to ICTs

. Why is there support for rura/ICT?

. Some examples of ICT as an "enabler of
social capital building”:

. What ICT cannot do for social capital
. Your examples
. Discussion



Key elements of social capital
supported by ICTs

» Individual's networks - grow

» Shared values & understandings = > co-
operative and collective behaviour
- Communities of interest/trust
* Open up tight social groups
- democratising?
- Open to innovations = > economic growth?
- Bridging (horizontal) & Linking (vertical)
- Instability & threats?
* Create new networks



Why is there support for rural
ICT?

- There is a belief that ICTs can lead to a
"death of distance”

»+ ICTs (& being connected) => democratic
processes for people on the periphery

- Because ICTs can lead to more, and
different, people becoming active in their
own futures

» Because people build their own skills -
social & technical



What can ICTs do for YOU?

Distant friends

Instant post
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Rural Affairs homepage

Rural Broadband
L e-cormmmerce Awards
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Frogramme

L Carmrmunity Broadband
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Industry (OTH Broadhand
wabsite

ittty 3T o Lk

LkMhroadbandplace.co.uk

Rural Broadband

Stimulating broadband across the whole of the LK, especially in rural
areas, iz one of the Government's top priorities. In the past year there has
been enormous progress towards providing access to broadband to every
cammunity in England. Despite this, Defra recognise that there is still
mare to do to make broadband available in all parts of the country.

To engure that the rural dimensions of broadband access are addressed,
a dedicated Rural Broadband Team was set up in May 2003 within the
OTI. It includes a team of four including a secondee frorm Defra. The team
will focus an the problems and issues relevant to rural areas and will work
closely with bath ICT and rural specialists in RDAs and local autharities to
identify best practice and value for money.

The Rural Broadband Tearn have recently produced a broadband toolkit to help rural communities and businesses
understand the issues surrounding access to broadband.

¥ The toolkit can be downloaded from the DT Broadband Website.
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Some UK examples
of ICT as an

“enabler of social
capital building”

Then, YOUR examples...




Online ICT networks
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] -] The online community of rural South Lanarkshire
theGuidLife

Home . Leisure . . Marketplace . AbowutUs . Help . Local Life

E

Places Local Places
=outh Lanarkshire is located in the Central Belt of Scotland
— and straddles the upper reaches of the River Clyde, extending
Map OF Our Area into the Southern Lplands.
] Local Editors |
Bi
e Our goal is to have a section for each settlerment in rural South Thr‘ough PUth

Carmwath Lanarkshire, each one run by an editor who lives there - real In‘rer'nef ACC@SS
inforrmation that you won't get in a normal guidebook. There are .
Alsrtat already a number of people who have started pages on their Find a local place POIH‘I'S
town or village, but there is still plenty of opportunity here for
Farth you to put your place on the map. Search by place name or
N |descr|pt|nn keyword: |
Lanark @ Settlement Mame
Leadhills O Description
[ Search naw ]
Memphlar
Type the name of your rural South
Lanarkshire town or village in the
box above, then click on search to
find out information about that
Mermbers place.
Jain
Losk Password? Local Sites
The area covers over 166 000 hectares and is bounded to the .
Search This Site south by the Southern Uplands, encompassing part of the The volunteer section leader

for the PLACES section is
John Mitchell, helped by
volunteer editors who each

Lowther Hills |, while to the east it touches the western extent
of the Pentland Hills. Ta the west it meets Eaglesham Maor

and ta the nortth comes close ta the moare urbanised parts of :
south Lanarkshire. It is bisected by the main nortth-south W74 represents his or her place.
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- - The online community of rural South Lanarkshire
theGuidLife

Marketplace Welcome to theGuidLife online Marketplace Local Exchange Trading System
We're currently building shops and microsites for the _ _
businesses that have applied and will be launching the | Find out about LETS in our Local
Marketplace soon. Exchange section.

For Business

Classified . . . .
asslie If you're interested in advertising your business, you can

have a free listing in our Business Directory. Just join
theGuidLife and you'll be able to add your company's
details.

Shops And Services
Local Exchange

Find Accommodation

L] Accommodation for the fourth
search For Businesses Tt Scottish Rural Services
Conference
theGuidLife Shopping section
We're happy to provide a listing of some Once the Marketplace has launched,
of the local places to stay. If you do use their services, vou'll be able to browse our Shops and
please mention theGuidLife. Services section to find the ideal gift,
Mernbers something for your home or your
i everyday purchases... all without

leaving your home,

Lost Password?

Search This Site

@theGuidlife 2004 - contact us by e-mail o webmasteri@thequidife.net - read our terms & conditions of uze
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s - = . The online community of rural South Lanarkshire
theGuidLife

Home .

Leisure .

Places . U{ENERUDEE. Marketplace . About Us . Help . LocalLife

Organisations Organisation microsites

e ACE Fural Environmental
Watch

8 Ascociation of Local
Yoluntary Organisations

e Bigogar Museumn Trust

8 Clydesdale International
Twinning Association

& Carluke Parigh Historical

This is where we signpost the way to the many organisations
in rural South Lanarkshire.

Welcome

Funding And Suppaort

(@ome of the arganisations are currently updating their sites
s e e and they are not available for public viewing at the moment.
Far further information, contact our webmaster )

Yoluntary Crganisations

Take a look at these shining examples and see if your Saci
organisation could have a place here, Mo technical skills are Saiety,

ired and full training i ided & Carluke Prirmroze Prize
required and full training is provide e

Clydesdale Wormen's Aid
Carrmichaelmill

Carmwath 2000
Crawfordjohn Musedrmn
Douglas Museurn
5lespin Storytelling Group
kODA,

Lodge Hozier Douglas
Water

Lanark Rotary Club
Levenseat Trust

Loudon Pond Association
Foyal Burgh of Lanark
Community Council

— : —— - e Strathaven and Chapelton
If you're involved with local organisations or live in the rural Bariah: Chiis hEe

area, you'll find lots of interesting information on the Rural & Sionakouss kel Wiiee
Gateway wehsite. Choit

e Talamh Housing Co-Op
Talamh Life Centre
e YRCA Wiston Lodge

Members By

Jain

Losk Password?

Search This Site

Get involved
If your organisation isn't listed here, join theGuidLife today or
e-rnail our webraster to find out how to get a microsite for
YOUR arganisation.




"Cybermoor”,
Alston, Cumbria,
_ England




Cybermoor
e

Main objectives:

»+ Computers intfo homes (not businesses)
* Cheap Broadband Internet connections
» Equal Opportunities for inclusion

- Community website to raise capacity &
increase bonding
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You are at: Cybermoor Home

lenter search here |
Cybermoor ®
Google @

[ Search tips ”GD!].

2 Cybermoor Poll .

Do you want an
official poll on
Windfarm
proposal?

D ES

O no

O Mot sure
O‘ Don't Care

Yiew Past Polls| |

Bumps, Babes & Toddlers stup Press!!!
Come and join us every Tuesday

(terrn time only) between 1-3prm @MBZ0N Armazon.co.uk
at the Topp. The children have
fun playing and meeting others
while the Parents can enjo...Read

——_ Cumbria
more> Lli'-_‘v;‘ Highways
Hotline

(> Cybermoor Broadband Services

** The great Snail Race**
What more can be said than watch the action!”

u-_ié; Minor Injuries
2 departrnent

», CybercCop 16th

ﬁ May 2005

CUMBRLA CONSTARULARY

.~ Cybermoor News

Action Plan
01 June 2005

Read full story>>

1R

~ 01 June 2005

Alston Moor Environmental

East Cumbria Countryside Project (ECCP) has built
upon the information gathered during the Wital
Villages project in 2002 by consulting the people of
alston Moor about their environmental concerns

Live 8 Poverty e | Kids quiz - easy
\ Debate comes to ﬁgf questions? Not here!
Alston == |20 May 2005

A total amount of £156.40 was raised

on the day that Live 8, a music event E\?glIn;itzgdper;scul-;suéithhltsab:?:ﬁl; ata
to draw attention to poverty in Africa H g

was launched, over 40 people
attended a meeting at Alston Town
Hall to discuss Poverty in Africa,

Bluehell. There were lots of teams
participating, the usual crews of the

Barflies and Windaow seat mab, as
L B e e S BT L

| Market Place

| 37 Mew Discussion
| postings

| from The Weather
| Channel.

Please log in to use
| MyCybermoor.

Your Full Email

name@dornain.corm

Password

| Newt users, click
| here to
| register:

(3 Cybermoor Today |

All system OK!
| 0 Items in the

1 Event Today

Alston weather

]
ﬂt
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Cybermoor

iﬁ Eummunicate& Travel _'g,. Local Directurym What's lIIn‘t"r Market Placeg My Account ? Service Status

You are at : Cybermoor Home > Local Directory

Cybermoor
Home

LID Home
Business

Cybermoor
Project

Groups
Public Services
Tourists

Contact Us

For details

on how to
advertise on

the website

CLICK HERE

Local Information Directory

Welcome to the new hore of the Local Information Directory (LID)

This is the section an the website where yvou will find information about local
businesses, community groups and organisations, as well as information about
the Cybermoor project itself,

e hawve tried to include an entry about every known local business, group or
organisation, but if we have missed vou out, please let us know and we will be
happy to add vou into the directory, If you would like to publish more detailed
information about your local group or arganisation or would like to advertise
vour business or service on the website, please ermail
publishing@cybermoor.org.uk or phone 01434 382308,

In addition, if vou have any comments or suggestions on this section, please let
us know,

Business update 03/05/2005
Accommodation - BEB's,
Accommodation - Caravan Parks &
Hostels, Accommodation - Hotels, ..,

Cybermoor Project update
11052005

Broadband, Community Website,
Cybermoor Computers, ...

Groups Update D2/062005
Arts, Music & Hobbies, Charitable
Organisations, Community, ...

Public Services update 27,/05/2005
Alston Cottage Hospital, Alston Medical
Practice ; Alston Moor Information
Centre, ...

Tourists update 25/052004

Tourist Information, ...

Alston Moor Golf Club
Alston Moor Golf Club is undoubtedly
the highest golf course in England

Alston Moor Sports
Club (Juniors &
Adults)

(2 My Cybermoor

Flease log in to use
My Cybermoor,

Your Full Email
|name@domain.com |

Password

New users, click
here to
register::

LID Links

Latest Updates

Eenter search here |
Cybermoor ®
Google @)

[ Search tips ][GD!]
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Cybermoor

Iﬁg Eummunicate& Travel :!_,. Local Directurym What's Dnv Market Placeg My Account ? Service Status

You are at : Cybermoor Home > Communicate!

Cybermoor
Home

Communicatel
Discussions
Webmail

Contact Us

Miners Arms
Take-Away Plzza
01434-381427

Communicate!

e all need to keep in touch and this is the place to do it in Cybermoor, You
will find all sorts of communication tools such as Discussions and e-mail.

Webmail

v Check out your e-mail via the
(@ Cybermoor webmail system.
\_k:; Open Webmail>>

Contact Us

Howy are we doing? Good, Bad
or Ugly, feel free to let us know
| herel

~" Send Feedback >>

S [y E A KKK

Gossip is Good!

Discussions

The Dizcussions Farum is
THE place to have your
=ay. Mot only can you post
replies to existing topics

that have been set up by other members of
the community | but you can create your
ovvn dizcuzzion topic. Perhaps you want
to lobby public opinion on a particular
matter ar collect feedback on a local
COMIMUNItyY issue.

Open Discussions>>

Uze the nevy "Big Juicy Gossip" forum to keep everyone up-to-date with
current goings on. Thiz is THE rumaour mill for the moar.

Get Gossiping>>

(2 My Cybermoor

Please log in to use
My Zybermoor,

Your Full Email
|name@d|:umain.l:l:um|

Password

New users, click
here to
register>>

() Cybermaor Today

All system OK!

0 Items in the
Market Place

37 New Discussion
postings

1 Event Today

Alston weather
from The Weather
Channel.
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Rural Community



Key features @

1. Scale: national, for all communities in Scotland

2. So much going on in rural Scotland:
- How to keep track of it all?
- How to meet information needs?

3. Innovative Approaches & Sharing Best

Practice
- Exchange of experience and knowledge online

4. One-Stop Shop:

- Signposting because information overload
- Timely access to news and documents/consultations
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TIMELY |
& TIME-
SAVING

Funding latest - 21

THE GATEWAY FOR INFORMATION AND SERVICES
TO RURAL COMMUNITIES IN SCOTLAND

Home | INFormaTioN | Torics | Forum | My Gateway | HeLe

new programmes, deadlines and events. This
maonth's Spotlight is on the GlaxoSmithkline LK
Irmpact Awards.

10-52p-2004 |pntegrated Scottish Tourism Network - what's

ADDED
VALUE

happening?

2-Sep-2004 Anpouncement - SRPFE seminar cancelled! new
date

\A 9-ep-2004 Demonstration organic farms opens

8-Zep-2004  Special Report - Village Action Movements in
Europe

8-Sep-2004  Call to break down bharriers between business and
voluntary sector

6-Sep-2004  Rural Jobs Bound Up 4

3-Zep-2004  Postwatch slams Royal Mail perdformance

TypelfSize
Consultation on draft Rural Development >
Requlation 153 Kb

The Executive is inviting responses until th
November, 2004 (though some sections of the

P R o T g P SRR RN

Hits
71

74

72
276

81

216
118

Hits
19

Rural Communi

keyword Search

g X

Yisitor Register Mow
Login # Logout

PERSONAL

Hello and welcome to
Scotland's Rural Gateway - your
first stop for rural community
netwarking, news, infarmation,
389 links pages and maore.

New

Fural Semices Conference: local
accomrnodation

Comrmunity windfall poll

Annual Bural Feport 2004

Garden Blether
Funding Latest /
Subrnit & story

YOU TELL
us!

Wehbsite Of The Month
Largs is known for a Viking \

battle, ice cream & Largs
Online! - our September WOTh.
Mominate your favaurite website
for aur October award!

Useful Information

Latest conferences and events
Local community websites
Scottish Bural Partnership Fund
Find a woluntary sector job in
rural Scotland with Goodmoves
Land Reform: what is it all
about?

Latest Scottish Executive
Consultations

PLACE
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The Bural Parliament of Slovakia

“Yanessa Halhead's study trip in October 2003
provides a useful insight into the origins,
development, structure and activities of the
movement.

Late Uploaded: OF Sep 2004

Author “Wanessa Halhead

248 Kb

The Village Action Association of Finland

“Yanessa Halhead's case study of Finland was
compiled fror a study visit in September 2003. It is
a snapshot in time of this dynamic movement, and
many developments have taken place since then.

L ate Uploaded: OF Sep 2004

Author Wanessa Halhead

282 Kb

10-5ep-2004 civil society

7-Zep-2004 Willage Action Movements - any
guestions/comments?

7-Sep-2004  Comrmunities and planning issues (Replies: 0

10-5ep-2004 Civil Society

[(Replias: 4

3-5ep-2004  Civil Society Measurement (Replies: O)
3Sep-2004 Civil Society (Replies: 1]
1-Sep-2004 Participative Democracy (Replies: 0]
1-Sep-2004 BBC article (Replies: 0

EMAIL
ALERTING
SERVICE

(Replias: 07
(Replias: 07

/

The Enchanted Forest

Regulars
Trials and tribulations of an

organic farmer
Current Mewswire

Editor's Update

JOIN A
COMMUNITY!

temember to register:
subscribe to our free newswire

& regular e-mail updates. hore

than 32,200 visitors have viewed
over 283,000 pages an this site.
We have 1,222 registered
rmermbers.

CLICK HERE TO
RECEIVE OUR REGULAR

BEC Weather forecast




Members? Community: Trusts,
Development Partnerships,

Health: walking, health research, Forums, rural partners,

MS, Red Cross, Patient Participation Rural management,
Websites, land mngt

: : Youth work
Community learning

& development

Churches

Business Consultants:

: . Voluntary sector
enterprise, media,

e-business Scotland, India,
Pakistan, Georgia,
UBA, Sweden, & Individuals...
Save the Children, England...
Shelter Housing, Victim Support,
Age Concern, Poverty Alliance, Universities

Depression Support
P PP Cultural heritage



ICT centres
in rural communities

® @




| Hrl

RS

HHHHHHHHH

| BEERPUB

rural action

The pub is the hub

A good practice guide

Working for people and places in rarsl England

=== The
Bl Countryside
BN Agency

Dec 2001




Rural cyberpubs @

* 9 pubs, wired up through satellite
Broadband links

* 3 high-spec PCs, printers, scanners,
digital cameras

» Training offered 12 hours/month

» Broadband access & computers = free
for 12 months









Buckfastleigh
Broadband

Community Network



| April 2002 |
5

“A goal of the project Is
to create a plan for
sustainability after the
pilot period, with the
resulting benefits of an
Increase In ICT skills
amongst the community,
a contribution to the
regeneration of the
town’s central public area
Al and long-term

'| employment in the town”.




What ICT cannot do for social capital




Cybermoor

Oct 02 Oct 03 Oct 04 Feb 05

e
| Funding 2002-04 |

Cybermoor Ltd:
Community enterprise
company
Key points: Content
o , _ management
*An ‘exit strategy’ from the beginning %;s%imz

*Broadened decision-making body

-Wide ‘ownership’
*Training of local contributors
*Marketing of knowledge & experience



Oct 02

Oct 03

Oct 04

Funding 2002-04

BBCN Ltd

Key points:

‘NO ‘exit strategy’ from the beginning
‘Narrow decision-making body & inflexible knowledge ‘loop’

‘Narrow ‘ownership’

*Training on offer for those using Centre; not wider

Feb 05
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Conclusions & discussion points

IF: "ICT is the winning solution”
* Infrastructure: computers, phone lines, BB, € ?

+ We presume that people have human capital to
organise, manage, build the right networks to
make a project survive

- & in rural areas...
+ AND: How wide is the decision-making circle?

Who are the "champions"? Who ‘owns’ the
projects?

* What's on offer? Why should people want to be
involved?



The digital divide...

Capacity

Access

Content

Ref: Servon 2002




Over to you... YOUR examples

* First, Laszlo Osvath (Budapest)

* Then... YOU .
- E.g. Study Tours, examples from home

Then, after 20 minutes -> -»>



Key discussion points: 3 groups

* Group 1: tell us why ICTs ARE the key
to building social capital for sustainable
rural development?

* Group 2: tell us why we should NOT rely
on ICTs for supporting social capital
development

* Group 3: how do we develop the social
framework that supports ICTs?



Online networks

. www.cybermoor.org - bonding capital,
and linking capital

. www.theGuidlife.net -bridging and
linking capital

. www.ruralgateway.org.uk - bridging &
linking capital



http://www.cybermoor.org/
http://www.theguidlife.net/
http://www.ruralgateway.org.uk/
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