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History and background

Historically, there has been a long tradition within communities for 

people getting together to take part in voluntary activities for the 

common good in Europeôs rural areas, in particular during harvest time 

and to help disadvantaged members of the community.

üMuch of todayôs organised volunteering can trace its origins back to 

the 18th and 19th centuries and with its heydays during the interwar 

years. 

üWhile in western societies this continued in different forms in the 

former CEEC countries between 1940 and 1988 however many 

associations and societies were banned.  
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History and background

üThe advent of the welfare state in the UK in the aftermath of WW2 

much volunteering and charity work in health care was taken over by 

the National Health Service.

üThis did not however mean an end to community voluntary work and 

clubs and associations continued to flourish across all sectors of 

society including the Womenôs Rural Associations, Red Cross, youth 

clubs, religious groups and a growing interest in natural and heritage 

conservation.

üA gradual disillusionment with public services and a public 

disengagement with local decision making from the 1960ôs onwards 

lead to growing interest in volunteering and the creation of voluntary 

organisations.
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History and background

üA more recent trend across many countries has been that of the 

development of a contract culture. As public funding is being withdrawn 

and public services decline governments are encouraging organisations 

to deliver services on behalf of the state.

üIt was assumed that volunteering:

ühelped to provide a cheaper alternative to state provision

ücould and should be used as a way to encourage civic engagement and 

social participation amongst young people 

ücould keep the unemployed active where voluntary organisations were 

perceived to be delivery agents for services and sites of participation 
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Definitions and who/what they are:

Volunteers

2a Volunteers 

Volunteering has been defined at EU and international level in a number 

of documents. 

International and European reports and studies reinforce the concept 

that volunteering is a matter of individual choice, is done without thought 

of remuneration or reward and which benefits others.
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Definitions and who/what they are:

Volunteers

Additional criteria include:

üan activity undertaken of a personôs own free will and involves the 

commitment of time and energy to actions of benefit to others and to 

society as a whole

üthe activity is unpaid but can include reimbursement of expenses 

directly related to the voluntary activity

ü it is for a non-profit cause and is primarily undertaken within a 

nongovernmental organisation and therefore cannot be motivated by 

material or financial gain

üvolunteering should not be used to substitute or replace paid 

employment.
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Definitions and who/what they are:
Volunteers

Volunteering can still be understood differently in different countries:

ücivilian service (an alternative to compulsory military service, but not 

voluntary) 

üthe inclusion of volunteering as part of school curriculum which can 

create the concept of ócompulsoryô voluntary activities.
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Volunteer education levels

üAn analysis of the national surveys highlights a clear trend between 

the level of volunteering among the population and an individual 

volunteerôs highest attained level of education:

üThere is a positive correlation between education levels and the 

tendency to volunteer- in short, the better educated people are, the 

more likely they are to volunteer. 

üThis is in line with the findings of several international studies that 

have shown that volunteers tend to come from better educated 

segments of the population.
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Definitions and who/what they are:

Social enterprises

2b Social enterprises

What is social enterprise?

and 

How is it defined?
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What is social enterprise?

ü Social enterprises are businesses driven by a social or 
environmental purpose. 

ü The UK government defines and describes social 
enterprise as follows: 

"A social enterprise is a business with primarily social 

objectives whose surpluses are reinvested for that 

purpose in the business or in the community, rather 

than being driven by the need to deliver profit to 

shareholders and owners." 
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What is social enterprise?

OECD defines SE as entrepreneurship that aims to provide innovative 

solutions to unsolved social problems. Therefore it often goes hand in 

hand with social innovation processes, aimed at improving peopleôs 

lives by promoting social changes.

A more simple definition is:

üa social enterprise is an organisation that trades for a social purpose. 

Sometimes social enterprises are described as 'not for profit' as any 

profit or surplus generated is used to further the social objectives of the 

business.
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Social enterprises are extremely varied 

All have commercial earned income and social objectives, 

but the form is adaptable, with different types of social 

enterprises developing in response to different sets of 

circumstances.

They can be distinguished by their:

ü purpose and social objectives;

ü ownership;

ü management structures and cultures;

ü activities; and

ü membership, democratic processes or accountability.
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Social enterprises are extremely varied 

The following are just some examples of the extremely wide 

range of SEs which exist.

Starting with Social Firms and WISEs (Work Integration 

Social Enterprises):
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Social enterprises are extremely varied 

Social Firms UK

Social Firms UK is the national  membership and support organisation for the 

development of the Social Firm and Work Integration Social Enterprise (WISE) sector in 

the UK. These are employability-focussed social enterprises that believe that everyone 

has the right to be employed and support those furthest from the labour market.

A Social Firm is a market-led social enterprise set up specifically to create good 

quality jobs for people severely disadvantaged in the labour market. A Work 

Integration Social Enterprise (WISE) focuses on improving employment 

prospects for those furthest from the labour market though a wider range of 

work-based opportunities.

Vision

Vision: Everyone has the opportunity to be employed
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Types of social enterprise
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Social purpose: goal is to create or restore the habit of work in people 

who have been out of work for a long time.
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The social economy
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Abikªsi: provides training and work experience for people with special needs
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The social economy

The term social economy or Third Sector was adopted from the French economie 

sociale, and describes the sector of the national economy occupied by associations, 

trade unions, co-operatives, mutual societies and other forms of not-for-profit 

organisation as distinct from the public and private sectors. 

In France and most other European countries there is no equivalent to UK charity 

law but charities also contribute hugely to this sector of the economy.

The social economy is composed of:

¸ social enterprises

¸ Charities

¸ voluntary organisations

¸ community groups

¸ other not-for-profit organisations.
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Uuskasutus

Social purpose: to promote re-use that is easy to do everyday and thereby 

popularise sustainable consumption
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Types of social enterprise
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Luke M»is (Luke Manor)

Social purpose: The Foundation aims to promote the development of Luke 

Manor complex to ensure the manorôs complex of natural, historical and cultural 

values are maintained.
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Types of social enterprise
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